
16th Annual Management Sciences and Patient Safety Leadership Seminar: 

ESTABLISHING A FORMAL LEADERSHIP AND MANAGEMENT CURRICULUM AT MAYO CLINIC 
Saturday, July 23 
5:30pm—8:00pm 
Hyatt Regency Atlanta 
Sponsored by the AACC Management Sciences and Patient Safety Division and LISMI Division.   
 
Leading and managing complex medical laboratories is becoming increasingly more challenging.  In 2003 
we established a formal comprehensive course in leadership and management for all residents and 
fellows in laboratory medicine and pathology at Mayo Clinic in the Department of Laboratory Medicine 
and Pathology.  PhD’s and MD’s trained side by side.  This presentation describes the elements of the 
leadership and management program, the impediments, and the outcomes from the year long 
integrated course. 
 
James S. Hernandez, MD, MS, FCAP 
Medical Director of laboratories 
Mayo Clinic 
Scottsdale, AZ 
2010 Recipient of the Outstanding Contributions to Management Sciences and Patient Safety Award 
 

Registration: 
AACC /ASCLS member/non-member:  $20 
Registration includes a reception followed by awards presentation and scientific session. 
 
Tickets may be picked up at the Georgia World Congress Center at Conference Registration, Saturday, 
July 23 beginning at 12 noon. 
 
For information on the AACC Annual Meeting or to register online, go to www.aacc.org/2011am. 
 
Registration deadline:  June 30, 2011.  Register onsite after June 30. 

http://www.aacc.org/2011am

