
Objectives
• Describe and comprehend the JCAHO’s new 

laboratory accreditation process 
“Tracer methodology”

• Display knowledge on how POCT sites can 
prepare for, and facilitate, the tracer 
methodology survey. 

• Detail the quality and implementation process 
involved with tight glycemic control 
in intensive care units, as well as how to assist 
nursing in delivery of this care. 



Speakers

• Kathie Steffens  MA, MT(ASCP)
• Daleen Aragon PhD, CCRN, FCCM
• Lori Hadas MSN, RN, CCRN
• Herald Waldon MT (ASCP)
• Pam Green MBA, MT(ASCP)
• Susan Evans  PhD, 
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